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Ash-cum-Ridley Parish Council
Accessibility Statement for www.ashgreensportscentre.co.uk

This website is run by Ash Green Sports Centre which is managed by Ash-cum-
Ridley Parish Council. We want as many people as possible to be able to use this
website. For example, you should be able to:
e Zoom in up to 400% without the text spilling off the screen
e Change contrast levels and colours using browser or device settings
e Navigate most of the website using a keyboard or speech recognition
software
e Listen to most of the website using a screen reader (including the most recent
versions of JAWS, NVDA and VoiceOver)
We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.

How accessible this website is

We know some parts of this website are not fully accessible:
e You cannot modify the line height or spacing of text
e Most older PDF documents are not fully accessible to screen reader software
e What to do if you cannot access parts of this website

Requesting information in other formats

If you need information in a different format such as an accessible PDF, large print,
easy read, audio recording or braille, please contact us:

Email - enquiries@ashcumridley-pc.gov.uk

Call - 01474 702760

Post or visit: Ash-cum-Ridley Parish Council Office, Ash Road, New Ash Green,
DA3 8JZ

We will respond within 10 working days.

Enforcement procedure
If you are not satisfied with our response, you can contact the Equality Advisory and
Support Service (EASS) for further support.

Technical information

Ash Green Sports Centre is committed to making its website accessible, in
accordance with the Public Sector Bodies (Websites and Mobile Applications)
(No. 2) Accessibility Regulations 2018.

Compliance status
This website is partially compliant with the Web Content Accessibility Guidelines
(WCAG) 2.2 AA standard due to the non-compliances listed above.

Planned Improvements

From July 2025, we will aim to ensure all newly published documents and website
content meet WCAG 2.2 AA standards.

Where possible, older documents are being reviewed and updated — particularly
where they are essential for accessing our services.
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Content outside the scope of the regulations

Documents published before 23 September 2018 are exempt from the regulations
unless they are essential to providing a service. Some content on our site is created
or supplied by third parties. Where possible, we will provide an accessible version on
request. We do not consider any part of the site to represent a disproportionate
burden at this time.

How we tested this website

This accessibility statement was prepared on 30 July 2025. It will be reviewed
annually or sooner if significant changes are made. The website was last tested in
July 2025 against the WCAG 2.2 AA standard. Testing was carried out on our most
viewed pages using automated tools and manual checks, conducted by Ash-cum-
Ridley Parish Council and our website provider, HugoFox.
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